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BRIGHT HOPE HOUSE
We are delighted to confirm that planning permission 
for our new day centre and charity headquarters, 
Bright Hope House, located in Swannington, was 
passed in December 2021.

Bloor Homes, who are generously funding the project, 
have recently appointed Griswold Construction 
Limited, to construct the building on their behalf, with 
STOAS architects appointed to supervise fitting out 
the interior of the building. Bloor Homes’ design team 
are overseeing the design and layout of the garden 
and 24 space car park.

The date for starting building work will be announced 
soon.  Prior to this, we will be having a ‘turning the 
first sod’ event on site, which will be performed by 
Bev Smith, former Chief Executive of North West 
Leicestershire District Council. We are delighted that 
Bev will be joining us on this special day, as she played 
a key part in helping Bright Hope House become a 
reality. Again, details of this event will be publicised 
soon.

The estimated build time is around ten months 
(weather permitting), so we are hopeful for completion 
of all building works by mid to late Summer 2023.  We 
will of course be organising a big official opening event 
later in 2023, to celebrate this landmark moment in 
the history of Hospice Hope.

Roy Stobbs 
Trustee

NEWS ROUND UP
Hello All!  It’s been a while since we’ve sent out a newsletter and a lot 
has been happening at the charity. I’m delighted that after a couple of 
very difficult years for everyone, we are seeing some popular events 
returning to our calendar. We will again be attending Jim’s Tractor 
Run in Ashby and various open gardens throughout the area, which 
is fantastic news. We are hoping to add more events to our summer 
season and of course, like all charities, these events provide vital 
funds and communication with the communities we serve. 

As some of you will know, there have been a few staff changes at the 
charity over the past few months and you will see further updates 
later in this newsletter. We are sad to report that Caroline Mason, our 
Service Development Lead, is leaving us in July. Caroline has done an 
amazing job for us in securing funding for many of our services and 
will be greatly missed, but we all wish her well in her new venture.

We are all aware of the challenging financial landscape that has 
developed recently. As a charity, we rely on donations from the public 
and from businesses to continue to offer our services to the people of 
North West Leicestershire. We receive fantastic support from many 
groups and individuals, but we are wanting more people on board to 
help us with our move next year to our new headquarters. If you, or 
anyone you know may want to help with fundraising or link with our 
charity in any way then please do get in touch. There are many ways 
you may be able to help us, and with such exciting times ahead, it will 
be a great time to get involved with Hospice Hope!

Finally, we have recently celebrated Volunteer week. Like many 
charities, we rely heavily on our volunteers to do so many things for 
us, enabling us to help more and more people. Without our volunteers 
our organisation (and many others like us) would not survive. So, if 
you are reading this and you are a volunteer, from all 
of us, THANK YOU!

Jim Vickrage, Charity Manager   
jim@hospicehope.org.uk 
Tel: 07921 915 633
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COUNSELLING SERVICE &
COMPLEMENTARY THERAPY

Counselling

At Hospice Hope we know that having a condition 
that limits either the quality or length of your life, or 
being a carer, can be a huge shock and change your 
life dramatically. We are here to help you and can 
provide free, confidential counselling for you and 
your loved ones at any stage of your journey. 

Sometimes it can be 
hard to talk to family and 
friends, so at Hospice 
Hope we offer face 
to face counselling at 
Hope House, Griffydam 
on Mondays and 

Wednesdays, plus telephone or zoom counselling on 
Mondays, Tuesdays and Thursdays. 

Following successful funding applications to Hinckley 
& Bosworth Building Society and a ‘Getting Help in 
Neighbourhoods’ grant - we are pleased to announce 
that Hospice Hope will be expanding its counselling 
service further over the summer months. This 
expansion will include additional face to face sessions 
which will take place in the community.  These new 
sessions will offer greater flexibility to people who 
wish to attend in-person counselling sessions, but are 
unable to access Hope House for any reason.

Complementary Therapy Service

Our Hope House based complementary therapy 
service is available on Mondays and Thursdays.  

Our therapist Glen offers Indian head massage, 
reflexology treatments or aromatherapy massage, in 
the peace and quiet of our wonderful therapy room 
at Hope House.

This service is available to new or existing service 
users, including carers and partners.  

For further details please contact Glen by email at: 
therapist@hospicehope.org.uk

 

OUR THREE WEEKLY 
SUPPORT CAFES

Support Café News

Our three Support Cafés are going from strength 
to strength since their re-opening last Summer.  
Our Leaders and their team of volunteers provide 
a warm welcome, a place for chat, support, 
where guests can engage in light conversation 
or talk through their situation in confidence to 
a sympathetic ear. Tea, coffee and biscuits are 
plentiful and always on hand.

Recently our Ashby Support 
Café celebrated the Platinum 
Jubilee with a wonderful party, 
including much singing, eating 
and a visit from their very own 
Queen (for the day) and her 
corgi.  

Guests and volunteers from 
our Ibstock Support Café 
enjoyed a barge trip on the 
Loughborough Canal and a 
visit to Ulverscroft Manor in 
May. A fantastic time was had 
by all.

Coalville 
Support 
Café also  
celebrated 
the Jubilee 
in true style 

with flags, bunting, food and singing. Some old 
favourite songs that had been popular during the 
Queen’s reign were played and everyone enjoyed a 
super sing-along.

All our Support Cafés run from 1.30pm until 4pm 
on their stated day.  They are run on a drop-in 
basis for guests and carers and it’s free to attend.  
Please find below the details for each Café. 
Ibstock Support Café: Tuesdays at the Methodist 
Church, Melbourne Road, Ibstock
Coalville & Whitwick Support Café: Wednesdays 
at the Methodist Church, Hall Lane, Whitwick
Ashby Support Café: Fridays at Legion House, 
South Street, Ashby de la Zouch
If you require any further information, please call 
07935 800 658 or email info@hospicehope.org.uk



SUPPORT SERVICES LEAD & 
BEFRIENDING  

Welcome from Laura Partington

My name is Laura and I joined the 
Hospice Hope Team in February 
2022 as the Support Services 
Lead, which is a new role for our 
charity. 

I will be talking to potential 
new guests, helping to identify 

which service may be best suited and find out 
how best we can support them.  I then introduce 
our new guests to a colleague who coordinates 
that particular service and they will sort out any 
necessary arrangements. We all hope that each 
guest finds our services very useful.

Volunteer Befriending Service

I am also developing our Volunteer Befriending 
Service and enjoying getting to know our existing 
befrienders and welcoming new members on 
board. 

Our Befriending Service provides a volunteer 
friendship partner for a period of initially three 
months to a maximum of 12 months. This service 
can give people the opportunity to chat and 
share interests.  People can also choose if they 
would like to befriend with a phone call, email or 
by letter. As a volunteer myself, I know what a 
difference chatting, listening, and spending time 
with people can make and also how volunteering 
can be great fun and very rewarding.

Recently we received the following feedback from 
Bryonie Mellor, Social Prescriber for North West 
Leicestershire:

To find out more about being matched with one 
of our volunteers, or if you are considering being 
one of our befriending volunteers, please do get in 
touch with Laura.

One thing is for sure …. a warm welcome awaits. 

Email: laura@hospicehope.org.uk

ONLINE GROUPS & LONG 
COVID SUPPORT

Online Groups and Activities

A new member of the team has 
joined Hospice Hope, Rachel who 
is responsible for coordinating 
our online groups.  Online groups 
are open to all our service users 
and volunteers, as well as their 
families and carers.

These groups are a mixture of craft, exercise, 
relaxation, quizzes and writing groups, all 
conducted online via zoom.  Rachel is also on hand 
to get you online, with a one-to-one tutorial on 
how to use the zoom software.  

Most of our groups are drop-in sessions, that are 
ideal if you cannot travel or would like to learn 
new skills from the comfort of your own home.

This post is funded by The National Lottery and 
we want to extend not only the online groups we 
offer, but to have more people online weekly. 

For further information about our online groups, 
please contact Rachel on 07511 324 968 or email 
rachel@hospicehope.org.uk

Long Covid

Since it was launched in September 2021, our Long 
Covid Recovery Programme has welcomed 18 new 
guests, who have each taken part in 10 weekly 
individual 1:1 sessions with our coach Laura.

Laura offers holistic support; improving mood, 
movement and wellbeing.  We have had amazing 
feedback about this programme, and if you or 
someone you know is having trouble getting over 
Covid, please get in touch.

How to access any of our services

Referrals to our service can be made through your 
GP, Macmillan nurse or social prescriber. Many 
people also self-refer, or refer someone they care for. 
There are three ways to make a referral:

• Call us on 07935 800 658

• Email: info@hospicehope.org.uk

• Fill in the online referral form on our website

ACCESSING OUR SERVICES



You are being sent this newsletter as in the past you have 
supported the charity in some way, requested information or 
accessed our services.  If you would prefer us not to contact 
you in the future, please let us know by telephoning  
07935 800 658 or emailing info@hospicehope.org.uk  

Alternatively, you can contact the Fundraising Preference 
Service in confidence on 0300 3033 517.

When you have finishing reading this newsletter, please pass 
it on to someone who may be interested in our work.

COMMUNITY ENGAGEMENT
An update from the Community Engagement Project

As you will be aware, our new building will be 
called ‘Bright Hope House’.  To mark this new and 
exciting journey for our charity, we are inviting local 
communities to help us make our new home into 
a vibrant space, and as such, this project is asking 
children of primary school age to create a picture or 
a painting of what ‘Bright Hope’ means to them.  We 
then intend to use this artwork later in the year to 
create a mural or collage with the support of local 
secondary schools / colleges to feature in our new 
building.   

To date, 11 schools have signed up to the project and 
the schools will be notifiied of the winners by 16th 
September 2022.

 

Over the next few months, we will be making 
crafts at Heather Scarecrow Festival, supporting 
Swannington Open Gardens and working in 
partnership with our local Social Prescribing Link 
Workers, growing pumpkins with guests to use in 
activities that will be planned in the Autumn. As 
always, if you would like to offer your help and 
support with any of our community activities and 
raising awareness of the services we offer, please get 
in touch – I would love to hear from you. 

Clare Shilton, Lead in Community Engagement 
clare@hospicehope.org.uk

FUNDRAISING NEWS
Heather Scarecrow Festival

2nd and 3rd August: Pop Up Café 10am – 4pm

We are delighted to be back at this year’s Heather 
Scarecrow Festival. Hospice Hope will be hosting a 
pop-up café on the Tuesday and Wednesday of the 
event. We will have all of our usual tasty treats as 
well as a tombola. We will also be selling scarecrow 
festival guides. So pop in and see us at the David 
Taylor Memorial Hall, Swepstone Road.

Charity of the Year

We would also like to thank the new Chair of North 
West Leicestershire District Council, Councillor 
Russell Boam, who has chosen Hospice Hope as his 
charity of the year. We look forward to working with 
Councillor Boam over the next 12 months.

Fundraising Volunteers Needed

Hospice Hope are now able to get involved in more 
hands-on fundraising activities. We need people 
to volunteer for us in many different ways, this 
could be attending an event, hosting an information 
stall, running a tombola at an event or even 
providing a craft stall for us. There are lots of ways 
to be a fundraising volunteer and we will fit your 
volunteering around your current commitments.

Fundraise for Hospice Hope

Another way to support us is to fundraise via 
sponsorship, if you are taking part in or running any 
kind of event then you could choose Hospice Hope 
as the beneficiary. This could be a quiz night, dinner 
party, running a race or undertaking sponsored 
challenge e.g. a parachute jump or abseil. Recently, 
Shane Roberts, who attends our Ashby Support Café 
did just this and challenged himself to walk 5km 
with the support of his guide dog Toby and volunteer 
Delyth.  We were thrilled that Shane completed the 
walk and raised £671 through the wonderful support 
of many friends and family.

We would love to hear from you if you would like to 
find out more about you can support us.

Thank you!

Jim Vickrage, Charity Manager 
jim@hospicehope.org.uk 
Tel: 07921 915 633
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