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Castle Donington Support Café Update 
Monday 25th March saw the launch of our fourth Support Café at The Hub, Castle Donington and we were delighted 
that over sixty people came along to wish us every success.
John Clarke, Chair of North West Leicestershire District Council, said few words and declared Hospice Hope’s fourth 
Support Café “open”.  Eddie Russell of Castle Donington Rotary, said on behalf of its members, how pleased they were 
to have been able to support the group. 
We were also delighted to welcome Bev Smith, CEO of North West Leicestershire District Council, Andy Hayes, 
from Leicestershire County Council’s SHIRE Grants Scheme (who provided much of the first year’s funding) and Phil 
Megson of Quiet Storm, whose company designed our new Support Café leaflets. 
Three months on since our opening and everything is going well.  We now have a number of regular guests attending 
the group, plus four excellent, local volunteers.  We hope to bring a complementary therapist to the service soon and 
utilise the Volunteer Bureau’s Community Transport Mini-bus service to offer lifts to people who otherwise would be 
unable to attend.  All in all, the group is all set to grow in leaps and bounds.  

Community Engagement: Liz Waters
Hospice Hope is delighted to welcome Liz Waters to our staff team, as our newly appointed, 
part-time Community Engagement Worker. Liz brings with her a wealth of experience gained 
in the charity sector, primarily in health and wellbeing, which includes working at the Terence 
Higgins Trust for the past 12 years.  
Liz is tasked with increasing referrals to our four Support Cafés and Hope House, plus 
developing existing and creating new relationships with local health care professionals, 
organisations and volunteers. Since joining in April, Liz has been very busy networking, 
forging links with the North West Leicestershire community and raising the profile of Hospice 
Hope.  Liz has already attended several events to publicise our charity: Castle Donington’s 
Medieval May Day, Coalville’s Picnic in the Park and the Ashby Community Roadshow, with 
many more to follow.  She is also in the process of working with a digital media company to 

produce a website aimed at reducing the barriers to accessing our services.  
To contact Liz, please email her at: liz@hospicehope.org.uk or ring her on 07591 952027.



News from Hospice Hope

Buckingham Palace 
 
On 29th May, Jan and Stewart Shepherd 
accompanied John and Kate Clarke to the Queen’s 
Garden Party at Buckingham Palace.
John was the Chair of North West Leicestershire 
District Council in 2018 / 2019 and chose Hospice 
Hope as his local charity.  John and his wife 
received the invitation to the Garden Party and were 
allowed to be accompanied by two guests.  Jan and 
Stewart felt very privileged to be chosen.
The Garden Party was huge, with over 8500 guests 
attending and promised to be wonderful day in the 
Palace gardens.  Sadly, the weather just refused 
to cooperate, it rained heavily and constantly, plus 
there was a cold wind.  However, Her Majesty, the 
Queen and Prince Harry braved it all and walked 
from the Palace across the very long lawn to the 
Royal Tea Tent.
It was a once in a lifetime occasion to remember 
and Hospice Hope is so grateful to John and Kate 
for everything they have done.

AGM Review 
 
For those of you who were unable to attend our Anuual 
General Meeting on Tuesday 14th May, here’s a summary 
of the main points covered at the meeting:
Financial Overview:
•	 Revenue stood at £64,000 for the year, a 2% increase 

on 2017 and expenditure increased by 27% to 
£90,000

•	 We were over-ambitious with our fundraising target 
for 2018, resulting in a cash outflow of £26,000.  
However, the charity was still able to retain a healthy 
cash position, with £106,000 held in interest bearing 
accounts.

•	 For 2019, we are closing the gap on income versus 
expenditure, due to the effect of our increased 
fundraising efforts coming through and excellent cost 
control measures in place.

•	 Our projected income for 2019 is £111,000, with 
expenditure of £121,000.  The increase in expenditure 
is essentially due to our fourth Support Café being 
opened in Castle Donington, Hope House, training 
and administration costs

•	 The charity now has 6 part-time members of staff and 
costs £2,327 a week to run!

Hospice Hope’s 5 key strategic goals for 2019 through 
to 2024 are as follows:

1. To increase the number of Support Cafés and their 
attendance

2. To expand the availability and attendance at our Day 
Centre - Hope House

3. To develop bespoke supporting services for carers of 
the service users

4. To plan and deliver a new base for when the lease on 
the current Day Centre expires in 2021

5. To explore the role that Hospice Hope can play in the 
delivery of the modern concept of hospice care in the 
local community

There was also a discussion regarding the word ‘hospice’ 
and what it means to people.  Although running a small 
bedded unit was part of the charity’s original vision, the 
prohibitive costs have necessitated our current direction of 
more community-based support.  Hospice Hope is about 
supporting people on their journey through their whole 
illness, not just at the end of life stage.
However, the door to bedded care has not been firmly 
shut. Dr Bill Spiegler, Trustee, spoke about his idea to 
part-fund with West Leicestershire Clinical Commissioning 
Group, a palliative care bed in a local, specialised nursing 
home.  This idea is still in an embryonic stage with a local 
GP practice, but it would fulfil some of the charity’s original 
aim.
Thanks were given to all the trustees, staff, volunteers 
and supporters of Hospice Hope for their dedication to the 
charity over the last year and for 2019.
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Support for anyone affected by a life limiting  
condition in North West Leicestershire

In need of a break or home 
alone?* 

FREE day care for people 
with life limiting conditions 

Includes transport, activities, 
hot lunch and therapies

Day Care 
places  
available at 
Hope House

For more details please ring Carol  
on 01530 222 079 or email 
info@hospicehope.org.uk 

* The person attending must be able to look after their own personal needs
Hope House situated in a peaceful location in Griffydam



News from Hospice Hope
Poetry Competition 
 

July 1st sees the 
launch of our 
poetry competition 
for children aged 
4 to 11 years 
in North West 
Leicestershire, 
on the theme of 
‘hope’.   Several 
well known authors 
and poets will 
decide on a winner 
and two runners 
up, when the 
competition closes 
on 2nd September.  
All local schools, 

plus Brownie and Cub groups have been contacted.  
On offer are some wonderful prizes, plus the winner 
will have their poem framed and hung at Hope 
House.  More details can be found on our website. 
We wish all entrants the very best of luck!

Our guests are often 
busy at Hope House. 
Here is photo of one of 
our guests, Ida, who has 
kindly knitted an elephant 
for the Hope House craft 
table at our pop-up Café 
on Wednesday 31st July at 
Heather Village Hall (part 
of the Heather Scarecrow 
Festival).  

If you have any crafts you could donate to our 
table, please ring Carol at Hope House on 01530 
222 079 or email hopehouse@hospicehope.org.uk

In the News..... 
 

Firstly, we would like to welcome 
our new complementary therapist, 
Alliy Mortimer, to the Ashby Support 
Café.  Alliy, who has her own 
practice in Ashby called ‘Ashby 
Reflexology’ will be providing our 
guests with treatments twice a 
month on Friday afternoons at 

Legion House on South Street, Ashby.
 

Our thanks go to 
the hard-working 
team from the 
IT department at 
Loughborough 
University for the 
time they spent at 
Hope House on 14th 

May making improvements to the rather overgrown 
orchard area.  This is the second time the team 
have supported us on their annual volunteering day.

Trustee Bill Spiegler 
(right) and Liz Waters, our 
Community Engagement 
Worker, attended a North 
West Leicestershire 
Chamber of Commerce 
networking event in 
Thringstone on 30th May. 
This offered Hospice Hope 
the opportunity to meet 
local business leaders, 
promote our work and 
receive our certificate of 

membership.  The certificate was presented to Bill 
by Chamber President, John Merison (left). 

Our Commitment to our Volunteers
Hospice Hope is totally committed to supporting our volunteers - very simply, our services could not run without 
them!  Currently we have 61 volunteers spread amongst Hope House, our four Support Cafés and Fundraising / 
Community Engagement.  There are always new volunteers coming through our application process too!
Recently our volunteers have all been issued with our new Volunteer Handbook, which provides a summary of 
our charity, important contact details, information about training, insurance and other essential guidelines. All 
volunteers who support our guests are DBS checked before they start with us and re-checked every 3 years, plus  
each volunteer is asked to attend safeguarding training, which is delivered by a local trainer. Volunteers are also 
provided with a photo ID badge, so you can be confident that this person is indeed officially representing Hospice 
Hope.  Our thanks go to every single one of you!



Fundraising News
Thank you!
John Clarke - It was a great 
privilege to learn that John Clarke, 
Chair of North West Leicestershire 
District Council for 2018 / 2019, 
had chosen Hospice Hope as his 
local charity during his term in 
office.  Over the last 12 months 
John has raised a huge amount 
of money for us (the final total 
is expected to be over £4000) 
and has helped raise our profile 
at many local events. A formal 
cheque presentation will take place 
soon.  Details of the exact amount 
raised will be announced on our 
website and social media pages.

David and Carole Beesley held a 
weekend plant sale at their house 
in Osgathorpe on 8th and 9th 
June. Despite enduring torrential 
rain all day Saturday, they raised a 
fantastic £680 for Hospice Hope.

Daybreak Services in Packington 
raised over £100 through their 
collection tin in 2018 and have just 
donated a further £28.52 when it 
was emptied again this May!  Our 
thanks go to all the customers for 
their donations of spare change.

Sue Stanyard from Lakeside Wills 
presented a cheque for £400 to 
guests, volunteers and staff at 
Hope House on 3rd June.

Holland & Barrett generously 
donated £1,500 from their ‘Healthy 
Hope’ scheme, raised by staff at 
their Nuneaton Head office and at 
nationwide branches.
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Events
Sunday 28th July  
Jim’s Tractor Run and Family 
Fun Day - 11am to 4pm 
Bath Grounds, Ashby

A great day out for all the family.  
Hospice Hope will be holding a 
‘spare change’ bucket collection on  
all the entrance and exit gates. 

Wednesday 31st July 
Pop-Up Café, Heather 
10am to 4pm

 
 
 

Wednesday 30th October 
Ann’s Coffee Morning 
New Lount Bowling Club, 
Gelsmoor - 10am to 12.30pm

Lots of stalls selling crafts, gifts, 
bric a brac, plants etc, plus a 
fantastic tombola   Entrance is 
£3 per person and includes a hot 
drink and a slice of cake. 

Data Protection 

You are being sent this newsletter 
as in the past you have supported 
the charity in some way, requested 
information or accessed our services.  
If you would prefer us not to contact 
you in the future, please let us know by 
telephoning 07935 800 658 or emailing 
info@hospicehope.org.uk  Alternatively 
you can contact the Fundraising 
Preference Service on 0300 3033 517.

George Inn
Our thanks go to Kerrie, Chris 
and all the staff at the George Inn, 
Coleorton for raising £364.20 by 
holding a raffle on Mother’s Day 
this year.

Lights of Love
Our 2019 Lights of Love service 
will be held at the Ferrers Centre 
at 4pm on Sunday 1st December.  
Full details will follow online and in 
our Winter Newsletter, due out in 
early November.

Fundraising
Fundraising volunteers make an 
important contribution to the work 
we do with people affected by a life 
limiting condition. You’ll be given 
the opportunity to get involved in 
some really rewarding activities, 
where you can meet new people, 
gain new skills and experience, 
while helping to raise vital funds for 
our work.

Being a fundraising volunteer is not 
just about asking people for money 
or shaking a collection tin, there’s 
lots of ways you can help. You 
also can choose to get involved as 
much or as little as it will fit around 
any existing commitments.

If you would like to join our 
fundraising group, please give 
Caroline a call on 07483 178 386 
or send an email to:  
caroline@hospicehope.org.uk


