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Hospice Hope weekly drop-in 
Support Cafés – for anyone  

affected by a life limiting illness

Ashby de la Zouch Support Café
Every Friday 1.30pm – 4pm

Legion House 
South Street, Ashby de la Zouch 

Leicestershire LE65 1BQ

Coalville & Whitwick Support Café
Every Wednesday 1.30pm – 4pm

Methodist Church 
Hall Lane, Whitwick, 

Leicestershire LE67 5PF

Ibstock Support Café
Every Tuesday 1.30pm – 4pm

Methodist Church 
Melbourne Road, Ibstock, 
Leicestershire LE67 6JS

Hope House  
Griffydam

Providing pastoral support in  
North West Leicestershire in a 

peaceful, rural setting for people  
with life limiting illnesses

Hope House, Griffydam
Providing pastoral support in North West 

Leicestershire in a peaceful, rural setting for 
people with life limiting illnesses

Open every Monday and Thursday  
(by referral only) from 10.30am – 3.30pm

Hope House, Lower Brand, Griffydam  
Leicestershire  LE67 8HE
Telephone: 01530 222 079 

Email: hopehouse@hospicehope.org.uk



Your Day at Hope House

Hope House offers a warm, friendly and comfortable 
welcome to around 8 to 10 local people each day, all 
of whom have a life limiting illness.

The day starts at 10.30am when everyone arrives, to be 
welcomed by the Hope House team.

Each day there will be a programme of  activities that 
guests can take part in, if  they wish.

A hot 2-course lunch will be served each day, and all 
the guests, staff  and volunteers are encouraged to sit 
down together and enjoy the freshly cooked food from 
our kitchen at Hope House.

There are two designated quieter rooms at Hope 
House, where guests can either choose to relax on 
their own or with the company of  one or two others. 
These rooms will also be used for confidential 
meetings, if  you have a particular problem you wish to 
talk over.

Complementary therapy will be offered to each guest 
on a regular basis, and our therapist will discuss this 
with you in advance.

The day finishes at around 3.30pm and guests depart 
from Hope House.

Complementary Therapy at Hope House

At Hope House we have a qualified Complementary 
Therapist who is experienced in treating people 
affected by life limiting illnesses. There is also 
a dedicated therapy room in a quiet part of  
the building, where therapies can take place 
undisturbed from the main rooms. We are able to 
offer the following therapies:

Aromatherapy

Aromatherapy is a treatment using essential oils, 
which have unique properties and are applied by 
massage. An aromatherapy massage is quite gentle 
and soothing, and can be given to the back, face, 
arms, hands, legs or feet.

Reflexology

Reflexology is a therapy that involves working areas 
of  the feet that correspond to every part of  the body. 

Working these reflexes promotes relaxation, can 
improve circulation and helps the body manage pain 
and anxiety.

For more information about Hope House please call 01530 222 079

How to attend

Hope House is specifically for people with life limiting 
illnesses and attendance is by referral only. People can 
refer themselves to us (called self-referral), or referrals 
can be made by health and social care professionals, a 
carer or family member.

Please contact us by phone on 01530 222 079 and 
we will guide you through our simple referral process. 
We’ll ask you a series of  brief  and simple questions to 
gather some information about your situation or that of  
the person you are calling about.

Once a referral is taken, our Hope House Leader will 
arrange a home visit where a full and confidential 
assessment will be completed. This meeting gives 
you the opportunity to hear directly about the services 
we offer at Hope House and discuss any issues or 
concerns you may have. 

After the assessment we’ll arrange for you to attend 
Hope House each week on a nominated day. We call 
our attendees ‘guests’.

All guests will be collected from home in the morning 
by one of  our volunteer drivers and they will take you 
back after your day at Hope House is over.

If  you need to cancel your day at Hope House for any 
reason, please call us as soon as possible to let us 
know. There is no charge for attending Hope House or 
for any of  the services offered. 


