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Hope House is now open!
What a wonderful start to Spring!  By the time you read this newsletter, Hope House will have been open for 
several weeks having opened its door to our first guests on Monday 3rd April.  It has been a very busy time 

for the Charity since planning permission was granted 
by North West Leicestershire District Council back in 
September.  The property required electrical upgrading 
and building work to make it compliant with disabled 
access. A new quiet room was installed plus fire doors, 
fire and alarm systems - and all this had to be completed 
before our fantastic volunteers could start painting and 
decorating. The garden has also been extensively pruned 
and cleared and as the weather improves and plants 
come through, it will be a peaceful place to ponder and 
enjoy the abundant wildlife.
We have been absolutely blessed by the support of some 
fantastic volunteers, both individuals and teams from 
local groups, details of which are on the back page of 
this newsletter.  Donations specifically intended for Hope 
House have also provided a new fully equipped therapy 

room (Ann Bottomley’s Coffee Morning in October) and the amazing £8,500 donation from the Ashby Castle 
Rotary Club (see photo below) has provided us with our dining room furniture and equipped our quiet room.  
Due to the size of our car park and restrictions on the amount of traffic going to and from Hope House, a grand 
opening has not been possible, but we hope to invite small groups of our supporters and local healthcare 
professionals to look around on an ongoing basis over the next few months.  If you would like to visit, just drop 
an email to our Hope House Leader, Linda on hopehouse@hospicehope.org.uk or ring 01530 222 079.
Further details about Hope House can be found on page 2, including a summary of our referral process, and 
there is more information on our website at www.hospicehope.org.uk/hopehouse.

Hope House Details  
 

Open to Guests on Mondays and Thursdays 
(by referral only) from 10.30am - 3.30pm 

  
Office hours: Mondays and Thursdays 9.30am - 4.30pm 

 
Hope House, Lower Brand, Griffydam,  

Leicestershire  LE67 8HE 
 

Telephone: 01530 222 079 
Email: hopehouse@hospicehope.org.uk 



News from Hospice Hope
Making a Referral 
 
Hope House differs from our three Support Cafés 
in three main ways. Firstly, it is only for the person 
with the illness, attendance is by referral only and 
guests stay for the whole day.  People can refer 
themselves to us (self-referral) or referrals can be 
made by health and social care professionals, a 
carer or family member. 

Our referral process is very easy.  Just contact us 
by phone on 01530 222 079 and we will guide you 
through our simple referral process.  We’ll ask you a 
series of brief and simple questions to gather some 
information about your situation or that of the person 
you are calling about.

Once a referral is taken, our Hope House Leader, 
Linda, will arrange a home visit where a full and 
confidential assessment will be take place.  This 
meeting gives you the opportunity to hear at first 
hand about the services we offer at Hope House 
and discuss any issues or concerns you may have.  

At Hope House, our guests come on a designated 
day.  We can then co-ordinate volunteer drivers 
and ensure our cook Sue knows exactly how many 
people are being catered for and if there are any 
special dietary needs.

All Hope House guests will be collected from home 
in the morning by one of our volunteer drivers and 
they will take you back after your day at Hope 
House is over.  

As per our Support Cafés, there is no charge 
for being at Hope House; the transport, services 
(including complementary therapies) and hot two 
course lunch are completely free!

Further information can be found on our website 
(under the Hope House tab) or just give Linda a ring 
at Hope House on 01530 222 079.

Volunteers’ Evening 
 
28th February saw the sixth Hospice Hope 
Volunteers’ Evening.  As in previous years, the 
numbers have grown and this year there were 
almost eighty attendees.  Held at Packington 
Village Hall, the evening started off with drinks and 
a wonderful finger buffet generously provided by 
Margaret and David Marriott.  

Whilst people chatted and caught up with each 
other, a projector showed many photographs from 
the previous years’ activities and culminated in 
some before and after shots of Hope House.  Peter 
Last brought us up to date on the interior of Hope 
House whilst Sue Stobbs, standing in most ably for 
Roy, explained about the necessary electrical and 
building work that has taken place to ensure Hope 
House is safe and accessible to disabled guests.

We were all delighted to be entertained by Caroline 
Essex, a wonderful singer with a comic element 
to her performance.  Caroline was most ably 
accompanied by Andrew Chapman. The evening 
culminated in the distribution of goody bags to all 
our volunteers to say a “thank you” for all that they 
have done in the previous twelve months.  These 
gifts were also generously donated by Margaret and 
David Marriott.

Stewart Shepherd, Chair

Become a Volunteer  
 
We are still looking for more volunteers to bolster 
our numbers at Hope House.  This will be especially 
important when we have a full house of guests each 
day we are open and also to cover the Summer 
holiday period!  
Roles available are:
• Guest Supporters
• Drivers
• Catering assistants
• Gardeners
If you would like to find out more about volunteering 
at Hope House, please contact our Charity 
Administrator, Jane Hagreen for more details:
Tel: 07935 800 658  
Email: jane@hospicehope.org.uk



Support Cafés

Support Cafés 
 
Ashby de la Zouch - Legion House,  
South Street
Every Friday from 1.30pm - 4pm

 
Coalville & Whitwick - Methodist Church,  
Hall Lane, Whitwick

Every Wednesday from 1.30pm - 4pm
 
Ibstock - Methodist Church,  
Melbourne Road
Every Tuesday from 1.30pm - 4pm

Ashby Support Café 
 
Early in December, guests at the Ashby Support 
Café enjoyed a trip to Woodlands Garden Centre 
for their Christmas lunch. Café leader, Sue said 
“the staff made us very welcome and the food 
was outstanding”.  Later in December, the group 
held its Christmas party at Legion House and it 
was lovely that so many people could make it.

Recently, guests have enjoyed taking part in 
seated exercise classes, crafts and are looking  
forward to welcoming Simple Tones, a local choir 
to the group on Friday 7th April.

Coalville Support Café
 
Guests at the Coalville and Whitwick Café also 
enjoyed a lovely Christmas meal at the Ferrers, 
Lount. In January the group also began holding 
monthly chair exercises with Sharron Miller, 
which have been popular.  Café leader Ann said 
“they have gone down very well, and have been 
a great success, not only exercising our body but 
creating a lot of laughter as well”.  Guests are 
also being entertained by the Simple Tones on 
Wednesday 29th March.

To our volunteers:
All of the support and activities at our  

three weekly drop-in Cafés is made possible  
by our dedicated teams of volunteers -  

thank you everyone!

New Therapist at  
Ibstock  
 
Local therapist, Lisa MacKenzie has now been 
at the Ibstock Support Café for just over two 
months.  Here’s what she has to say about her 
experience so far:

“I’m thoroughly 
enjoying myself, 
although there’s 
no time for 
cake (chuckle) I 
have seen and 
been told by 
individuals that 
their chosen 
treatments 
are making a 
difference to 
their overall 
wellbeing and 

in some cases to some long standing structural 
problems e.g. frozen shoulder.  After each 
treatment and an assessment I give all our 
guests after care advice every week including 
using ice packs, doing daily exercises and 
stretches or seeking further advice from their GP 
or specialist.”  

Space is a little limited at the venue, which 
doesn’t have a dedicated therapy room, but Lisa 
has re-arranged her therapy area, and it is now 
much quieter and conducive to therapies.

“I have set up a fair system where everyone gets 
a treatment on at least a fortnightly basis.  Not 
trying to fit everyone in on the same day allows 
me to give longer treatments to each guest 
(ranging from 20 minutes to 30 minutes) This 
extra time is enough for the treatment to be more 
than just relaxing.  It’s physically, psychologically 
and practically more effective, as I am really able 
to get to the real issues of some of the aches 
and pains that 10 minutes just would not affect.”

I love the diverse characters and stories I hear 
every week.  We have a wonderful and caring 
group at Ibstock.”

Thank you Lisa!



Hospice Hope
Tel 07935 800 658

Email info@hospicehope.org.uk
www.hospicehope.org.uk facebook.com/hospicehope

Fundraising
 

As the charity has been concentrating 
solidly on the opening of Hope House 
over the last few months, we have 
not had time to organise any events 
for the Spring!  However, if you would 
like to hold an event for us, please do 
get in touch.

In the meantime, here are some 
dates for your diary in the Summer:

Thursday 18th May 
Methodist Church, Ibstock 
7pm start

Ibstock Community Choir are holding 
a concert in support of Hospice Hope. 
Tickets are £5 each and available 
on the door OR via Linda at Hope 
House (please ring 01530 222 079 on 
Mondays or Thursdays).

Saturday 10th June 
Christ Church Fayre, Coalville 
11am - 3pm

Hospice Hope will have a stand 
selling children’s books at the Christ 
Church Summer Fayre

 
Sunday 9th July 
2017 Ashby Show 
Cattows Farm, Heather

The premier agricultural show in the 
area. Hospice Hope will have a stand 
on the day. 

Sunday 30th July 
Jim’s Tractor Run and  
Family Fun Day 
Ashby Bath Grounds, 11am - 4pm

Fun for all the family. Donations on 
each entrance gate in support of 
Hospice Hope.  We will also have a 
stand on the day. 

Thank you!
Ashby Santa Fun Run & Walk 
Sunday 4th December 2016
Following the success of the 
2016 Ashby Santa Fun Run & 
Walk, the Rotary Club of Ashby 
de la Zouch Castle presented 
Hospice Hope, their chosen 
major beneficiary, with a cheque 
for £8,500 on 21st March!

The 2016 event saw a huge 
increase in Santas taking part 
with 1,013 setting off from the 
Bath Grounds in the winter 
sunshine to head around the 
3km course around Ashby. The 
large increase in entrants, up 
from 625 in 2015, increase in 
personal sponsorship and the 
support of a huge number of 
businesses in and around the 
town, helped the event raise 
£11,191.42 in total. The balance 
has been donated to other 
Rotary charities. Thank you 
again to everyone who either 
organised or took part in this 
amazing event.

Lights of Love 2016 
Sunday 4th December 2016 
 
This was the 16th time Hospice 
Hope has held this event and it 
grows in popularity every year. 
Almost 250 people attended on 
the day at the Ferrers Centre. 
The number of tags placed on 
the tree seemed to be more than 
ever and was a beautiful sight 
to behold.  We were also deeply 
moved by the donations sent in 
to support this year’s event, with 
£1,842.51 having been received 
– thank you.

Registered Charity Number 1112869 
Registered Charity Address: 23 Ashby Road, Ravenstone, Leicestershire LE67 2AA

Thank you cont.
The level of support that Hospice 
Hope have received since our 
last Newsletter has surpassed all 
our expectations.  Quiet Storm 
have designed our new leaflets 
and there is the staggering 
donation by the Rotary Club 
of Ashby Castle.  Building and 
gardening work at Hope House 
has been carried out by groups 
of volunteers from Ashby Rotary 
Clubs, Loughborough University, 
Ashfield Health Care and many 
individuals namely John Bramley, 
Jim Best, Paul Bertenshaw, Alan 
and Peter Last, Roy Stobbs and 
Jamie McMenamin.  Finally a 
lovely water feature has been 
donated by the Ashby and 
Coalville District Lions.

The number of organisations who 
have run events for us recently is 
so encouraging, and our thanks 
go to them all:-

• Staunton Harold Church 

• Bluestone Gym, Ashby 

• Roots Community Choir

• Christ Church, Coalville 

• Ashby Probus

• Melbourne and Castle 
Donington Catholic Churches 

• Plus many other personal 
donations, collection tins and 
donations in memory of loved 
ones.

I fear that this may not be a 
complete list and if I have missed 
any names then please accept 
my apologies; it is just that I have 
become overwhelmed by the 
support that we have received.

Thank you all - Stewart Shepherd


